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Regulation on opening, maintaining, and closing banks accounts
1. General provisions

1.1. This Regulation has been developed according to the Civil Code of the
Republic of Azerbaijan and other normative acts of legal nature based on Article 36.2 of
the ‘Law of the Republic of Azerbaijan on Banks’ and determines procedures for
opening, maintaining, and closing bank accounts in banks and local branches of foreign
banks operating in the Republic of Azerbaijan (hereinafter — the bank).

1.2. This Regulation does not apply to opening foreign currency accounts by
residents outside the Republic of Azerbaijan, as well as the procedure on maintaining
foreign currency operations by residents and national and foreign currency operations
of non-residents.

1.3. The procedure for opening, maintaining, and suspending special election
accounts is determined by the Central Election Committee of the Republic of Azerbaijan.

1.4. Banks open correspondent accounts in the national currency domestically only
with the Central Bank of the Republic of Azerbaijan (hereinafter — the Central Bank).

1.5. According to the requirement of the Law of the Republic of Azerbaijan ‘on
Budget system’, a written permit of the State Treasury Agency under the Ministry of
Finance of the Republic of Azerbaijan is required for opening bank accounts for budget
organizations (organizations directly financed from the state budget and the budget of
the Nakhchivan Autonomous Republic).

1.6. According to the Laws of the Republic of Azerbaijan ‘on Grant’, “on Political
parties’ and ‘on Non-governmental organizations (public unions and funds)’, bank
operations related to grant agreements on residents’ bank accounts in the national
currency, and to donations accepted by political parties, non-governmental organizations
are maintained only upon submission of a document confirming the registration of the
agreement (decision) on granting or receiving grants or providing information on
donations. Requirements for banking operations related to grant agreements (decisions)
also apply to sub-grants and additional agreements on grant agreements (decisions), as
well as changes to the term, purpose and amount of agreements (decisions).

1.7. The definitions ‘resident’ and ‘non-resident’ used in this Regulation bear the
meanings specified in the Law on ‘Currency regulation’, ‘beneficial owner’, ‘foreign legal
arrangement’, ‘customer’ and ‘business relations’ those specified in the Law ‘on Prevention of
legalization of criminally obtained property and the financing of terrorism’, ‘electronic
signature’ and ‘enhanced electronic signature’ those specified in the Law ‘on Electronic
signature and electronic documents.’

1.8. The Bank may modify the format of the documents specified in this Regulation,
provided that the content and details remain unchanged.



2. Types of bank accounts

2.1. Bank accounts are divided into the following types:

2.1.1. current accounts.

2.1.2. current sub-accounts.

2.1.3. deposit accounts.

2.1.4. correspondent accounts.

2.2. Current accounts are opened for the following purposes:

2.2.1. maintenance of bank operations of public institutions, municipalities, legal
entities, including legal entities under public law, their branches and representative
offices, international organizations, diplomatic and other official representative offices,
family farms, landowners who wuse own lands suitable for agriculture and
unincorporated individuals (hereinafter — private entrepreneur), private notaries in
connection with their financial and economic activities.

2.2.2. for individuals — receive and debit funds to their accounts, transfer and
paying funds from their accounts, as well as execution of orders on conducting other
operations on the account.

2.2.3. for primary Trade Union organizations for the purposes defined in the law
and their charters.

2.2.4. for a foreign legal arrangement, the fulfillment of the duties stipulated in the
legislation and founding documents of the foreign state where it was established.

2.3. Current sub-accounts are opened for structural units of legal entities that do
not have the status of branches and representative offices and are located outside their
location. Funds transferred to these accounts are transferred to the current account of
the legal entity within the period specified in the bank account agreement, except for the
payment of salaries and other obligatory salary transfers of the staff of those structural
units, as well as utility payments providing activities of those institutions.

2.4. Current accounts include temporary and special current accounts.

2.5. Temporary current accounts are opened for legal entities for payment of their
authorized, share capital, as well as property shares until state registration, as well as for
maintenance of funds representing the value of investment securities in public offering.

2.6. Special current accounts are opened for the following purposes:

2.6.1. a current account of budget organizations — conduction of operations
specified in the permit issued as per Item 1.5 herein.

2.6.2. deposit accounts of courts, executive authorities, customs authorities, public
institutions conducting criminal prosecution, as well as other public authorities in the
cases stipulated by the legislation — for banking operations stipulated in the legislation.

2.6.3. a notary deposit account — for state and private notaries for receipt,
maintaining and other operations involving funds and physical securities from legal
entities and individuals as provided by the applicable laws.

2.6.4. guarantee cash accounts - for private notaries to collect and use funds
designated by the law to guarantee the responsibility of private notaries before their
customers.



2.6.5. insurance bank account - collection and use of funds provided by law to
guarantee responsibility of lawyers before protected or represented persons.

2.6.6. special account of a person willing to obtain a license for foreign exchange
activities - pledge and depositing of funds provided by law during the license term
(these deposits may not be used as collateral for other transactions).

2.6.7. special election account — for the purposes defined by the Election Code of
the Republic of Azerbaijan.

2.6.8. current account related to the issuance of electronic money and the execution of
payment transactions with electronic money — provision of the payment service specified in
Article 3.1.5 of the Law of the Republic of Azerbaijan ‘On Payment Services and Payment
Systems’ by an electronic money institution.

2.6.9. current account for the provision of other payment services not related to the issuance
of electronic money and the execution of payment transactions with electronic money — provision
of the payment services specified in Articles 3.1.1 to 3.1.4 of the Law of the Republic of
Azerbaijan ‘on Payment Services and Payment Systems’ by a payment institution and an
electronic money institution.

2.7. Banks grant loans to customers only through the customer’s existing account or
the current account opened for the purpose. Loans issued for an entrepreneurial activity
are transferred to customers' bank accounts opened only as taxpayers.

2.8. Savings accounts are accounts opened under a bank deposit agreement to
attract customers' funds to deposits and conduct relevant operations.

2.9. Correspondent accounts are accounts opened for local and foreign banks for
conducting banking operations by banks themselves and their customers.

2.10. A current account is opened with the Central Bank for liquidation works, in
case of voluntary liquidation of the bank at the request of the liquidation committee,

within the procedure of compulsory liquidation or bankruptcy appointed at the request
of the liquidator appointed by the court, funds in bank's correspondent and other
accounts are transferred to that account.




4. Opening, documentation of bank accounts, sample signature and stamp sheets

4.1. The bank conducts customer due diligence (CDD) before account opening.
Information is obtained from the person applied for account opening in accordance with Part 2 of
the ‘Regulation on verification measures, identification of risk factors, and classification of
customer profiles into risk groups during customer due diligence and the implementation of new
technologies” (CDD regulation) adopted according to the Law of the Republic of Azerbaijan ‘on
Prevention of the legalization of criminally obtained property and the financing of terrorism’
(hereinafter — the AML/CFT Law). When a bank account is opened in the name of two or more
individuals (a joint account), CDD is applied separately for each of those account holders.

4.2. The information obtained from the customer is verified based on the documents listed
in Annex 2 to this Regulation, other documents required in accordance with Part 6 of the CDD
Regulation, and the international agreements to which the Republic of Azerbaijan is a party. The
information and documents obtained as part of CDD measures are kept by the bank for the period
specified in Article 6 of the AML/CFT Law. Information and documents obtained in electronic
form may be stored electronically at the bank without being transferred to paper format.

4.2-1. In accordance with the requirements of Article 35 of the Tax Code of the Republic of
Azerbaijan, the information required for the registration of accounts opened for taxpayers
(excluding accounts opened for non-residents not related to entrepreneurial activity) in the tax
authority, using the form approved by the Ministry of Economy of the Republic of Azerbaijan,
should be sent electronically by the bank to the tax authority within 1 (one) working day from the
date the account is opened. Until a registration notification is received from the tax authority
confirming the registration of the opened account, it is prohibited to conduct debit transactions
on the account.

4.3. Where there is integration to public information systems, the bank gets from
those information systems required documents and information for bank account
opening, including the documents to be notarized.

4.4. Simplified and enhanced CDD measures are conducted in accordance with the
requirements of the AML/CFT Law and the CDD regulation.



49. A bank account is formalized by concluding a bank account agreement
between the customer or his/her authorized representative and the bank on paper or
electronically. The bank account agreement should be clear and legible. The bank
should provide a copy of the bank account agreement concluded electronically at the
request of the customer on paper free of charge.

4.10. The number of the bank account opened for the customer is determined
according to the IBAN structure (International Bank Account Number) as per Annex 7
herein and delivered to the customer by the bank.

4.11. With the consent of the parties, the bank account agreement is changed, or a
new agreement is concluded when:



411.1. name and/or subordination of a public authority (institution) or
municipality changes.

4.11.2. name and/or organizational /legal form of the legal entity changes.

4.11.3. name and/or subordination of the branch and representative office, or
another separate unit, and (or) organizational-legal form of the legal entity it is
subordinated to changes.

4.11.4. individual’s (private entrepreneur’s) first, middle or last names change.

4.12. Changes provided for in Item 4.11 herein are made based on relevant
confirmation (identification) documents, in this case the customer is not required to
change the account number opened,-as-well-as-previde-anew-duplicate-certificate.

4.12-1 In accordance with the requirements of Article 35 of the Tax Code of the Republic of
Azerbaijan, when accounts belonging to taxpayers are transferred between the bank itself, its
branches, or structural divisions, the information about transferred accounts, in the form
determined by the Ministry of Economy of the Republic of Azerbaijan, should be sent
electronically by the bank to the tax authority within 1 (one) working day from the date the
account is transferred.

4.13. The requirements for the development of sample signature and seal (sample
signature in respect to individuals and private entrepreneurs), the form of which is
defined in Annex 5 herein, are as follows:

413.1. A sample signature and seal sheet of a public institution (body),
municipality, international organization, diplomatic and other official missions, legal
entity, including public legal entity, their branches and representative offices, as well as
the first trade union organization are notarized or if specified by internal rules of the
bank approved by the authorized person of the bank (the right to dispose of the bank
account is exercised by heads of those organizations and (or) authorized persons, and if
the right to dispose of the bank account belongs to one person, it is noted on the sheet).

4.13.2. A sample signature sheet of an individual, private entrepreneur, private
notary, family farm, landowner using agricultural land, as well as an authorized person
of a legal entity opening a temporary current account are approved by the bank's
authorized person (except for a private notary, in case of doubt about legal entity’s
reliability and ability, the bank requires notarization of the signature sheet).

4.13.3. If the signature and stamp sample sheet imply signatures of two or more
persons entitled to sign, the order of use of signatures is indicated on that sheet (when
signatures are formalized as the first and second signature rights, the account can be
disposed of if at least one of the persons entitled to the first and second signatures sign).

4.13.4. The sheet includes an image of the customer’s stamp and at that, seals and
stamps like “for staff’, ‘for entry’, ‘for references” and similar purposes may not be used.

4.13.5. If the customer does not have a stamp, a relevant note is made on the sheet.
In case of temporary absence of the stamp (change in the name, subordination of the
customer, loss, or obsolescence of the stamp), the order of formalization of bank
documents is determined by a written agreement between the bank and the customer.

4.13.6. When a customer, who is an individual, private entrepreneur, family farm
or a landowner using agricultural land owned by him/her delegates the right to dispose
of the bank account to another person too, a note is made on the sheet whether they will
exercise this right separately, or jointly.



4.13.7. When opening a joint account in-accerdance-with-Hem-3-7herein, a note is
made on the signature sample sheet reflecting the procedure for exercising the right of
joint account holders to dispose of the account.

4.13.8. if the customer, specified in sub-item 4.13.6 of this Regulation delegates the
right to dispose of the account to another person throughout the lifetime of the account,
signatures of those persons are certified by the bank on the signature sheet based on a
notarized power of attorney or the customer’s application.

4.14. A new signature and stamp sample sheet is delivered, if the persons with the
right to sign in the signature and stamp sample sheet change or the number of persons
with the right to sign increases (decreases), or the stamp in the sheet changes, a new
signature and stamp sample sheet is delivered. In this case, the invalid sheet is kept in
the bank account file.

4.15. If it is not possible to replace the signature and seal sample sheets with new
ones in case of partial replacement or increase in the number of persons entitled to sign,
signatures of the persons entitled to dispose of the account may be confirmed on
additional signature and seal sample sheets, provided that relevant note is made on the
sheet in accordance with the requirements of sub-item 4.13.3. herein.

4.16. If it is not possible to develop a new signature and seal sample sheet when the
number of persons entitled to sign on the sample signature and seal sample sheet
decreases, the authorized person of the account holder applies to the bank in writing
and the bank’s authorized person makes relevant notes on the signature and seal sample
sheet. If the validity of the application creates suspicions, the bank requires the account
holder to submit a new notarized signature and stamp sample sheet.

4.17. Sample of signatures and seals of customers are approved by the bank’s
authorized person. In this case, the identity of the signatories is determined, their
authority and authenticity of their signatures are checked. The authenticity of the
signature is confirmed by the personal presence of the signature holder (s). In this case,
a sample sheet of signatures and seals is drawn up in the number specified by the bank.

4.18. Sample notarized signature and seal sheets are submitted to the bank in two
copies.

4.19. When required for operations, copies of the signature and stamp sample
sheets are submitted to the operating units electronically with the approval of the bank's
authorized person in accordance with Item 4.17 herein and placed on paper or in the
bank's automated operating system.

4.20. In the cases provided for in Item 4.11 herein, the signature and seal sample
sheets are changed accordingly, or a new signature and seal sample sheet is submitted.
In this case, if the customer's seal changes, a new signature and seal sample sheet is
drawn up in accordance with Item 4.14 herein.

4.21. When the right to open and dispose of a bank account is given to the
authorized representative based on a power of attorney, the signature of the authorized
representative is confirmed on the sample signature sheet, and confirmation of the
signature holder's sample signature is required when he/she disposes of the account.

4.22. When opening a remote bank account as per Part 5 herein, a sample signature
and stamp sheet is not required. If a customer who has opened a bank account remotely



orders to conduct operations on that bank account on paper, a sample sheet of signature
and seal should be submitted in accordance with the requirements herein.

4.23. When opening an account related to assets and/or liabilities that are transferred
(assigned/sold) in accordance with the procedure established by the Law of the Republic of
Azerbaijan ‘on Banks,” the person accepting such assets and/or liabilities may rely on the CDD
measures previously carried out by the reporting entity, as well as the documents obtained in
accordance with this Regulation. In such cases, the information and documents specified in Part
4 herein may not be required from the customer.

5. Remote account opening

5.1. The bank may open a bank account remotely in accordance with the
requirements herein. Opening a bank account remotely involves opening a bank
account without the joint physical presence of the customer and the bank employee by
electronic means.

5.2. Customers are not allowed to open a bank account through an authorized
representative (except for a legal representative of a legal entity), as well as non-resident
legal entities remotely.

5.3. Remote bank account can be opened only if the bank obtains all the documents
required by these Regulations from public information systems.

5.4. When the bank sets limits on remote bank accounts in-aececordance-with-ttem
3-5-herein, these limits should be observed at the time of account opening.

5.5. Remote bank account opening for a new customer, as well as registration of
documents on account opening is conducted as follows:

5.5.1. with advanced electronic signatures (AESs) and video calls for resident legal
entities and private entrepreneurs, as well as non-resident individuals.

5.5.2. for resident individuals:

5.5.2.1. by means of an AES and video call, or by means of strong customer authentication
(SCA) and video call.

5.5.2.2. by means of an AES and video recording (for bank accounts to be opened for the
purpose of conducting deposit transactions of up to AZN1,000 (one thousand) or its equivalent
in foreign currency within one calendar month).

5.5-1. To carry out a deposit transaction exceeding the limit specified in sub-item 5.5.2.2
herein, a video call should be conducted for the respective account.

5.6. For customers who already have a bank account, the remote opening of a new bank
account with the same bank, including the formalization of documents related to the account
opening is carried out as follows:

5.6.1. the AES for resident legal entities and private entrepreneurs, as well as for non-
resident individuals.

5.6.2. with SCA by applying either an AES or video recording for the following resident
individuals:

5.6.2.1. a customer who opened his/her first account physically (by visiting the bank’s
administrative building).

5.6.2.2. a customer who opened a bank account as per sub-item 5.5.2.1 herein.

5.6.2.3. a customer who removed the limit specified in sub-item 5.5.2.2 herein.



5.6.2.4. a customer who opened an account as per sub-item 5.5.2.2 herein and wishes to
open another account within the remaining deposit transaction limit for that account.

5.6.3. For resident individuals who opened an account as per sub-item 5.5.2.2 herein and
wish to open another account with no limit on deposit transactions, AES, and video call, or SCA
and video calls.

5.6-1. If the bank finds the account opening, as specified in sub-items 5.5.2.2, 5.6.1, and
5.6.2 herein, risky, it may replace the video recording method with a video call. Additionally,
when the account is opened solely with an AES, the bank may apply the video recording or video
call method as an additional measure.

5.7. A strong customer authentication (SCA) is defined as the authentication,
developed to protect confidentiality of authentication information, that is based upon
the use of two or more independent elements “‘known’ to only (password, pin code, set
of questions etc.), ‘owned’ by (mobile phone application, OTP, TOTP, e-signature, token,
etc.) or ‘belonging’ to (face, voice recognition, fingerprint etc.) to the customer or the
individual who wants to become a customer (perfect identification of a person). The
independence of the elements means that the capture of one element does not
compromise the security of another element.

5.8. Requirements for video identification (video call and video recording) for
opening bank accounts remotely are regulated by Annex 6 herein.

5.9. To open a remote bank account, the requirements of these Regulations should
be observed, and the documents specified in Part 4 herein be obtained.

5.10. The information system used by the bank for remote bank opening should meet the
legislative requirements.

5.11 All terms of the remote bank account agreement are provided to the customer
in a form that can be read by the customer through the relevant Internet resource or
mobile application, and the customer's consent to the text is provided. The bank account
agreement concluded remotely is confirmed by the bank with an AES.

5.12. The Bank ensures that the remotely concluded bank account agreement is
submitted to the customer on paper or other durable medium (any means that allows
the information to be stored for a period in accordance with its purposes and the stored
information can be reflected without change).

5.13. The written conclusion and signature requirement of the bank account
agreement and other documents required for opening the account by the individual are
considered fulfilled by confirming the agreement in writing by means of strengthened
customer authentication.

6. Ongoing control over bank accounts and operations on accounts

6.1. Ongoing control over bank accounts and operations is exercised in accordance with the
requirements of the AML/CFT Law and the CDD regulations through ongoing application of
CDD. The bank ensures ongoing control over the accounts and operations of a customer with
whom it has a correspondent relationship (as a respondent bank) in accordance with the
requirements of Part 8 of this Regulation.

6.2. If, as a result of the continuous use of the measures specified in Item 6.1 of this
Regulation, inconsistencies are identified, within 5 (five) working days, the customer or



his/her authorized representative is required to provide information explaining their
reasons and documents confirming them, as well as information on ECDD measures, in
writing (confirmed by a physical signature, strong customer authentication, or
strengthened electronic signature) within 30 (thirty) calendar days.

6.4. As part of its ongoing monitoring, the Bank takes measures in accordance with
the AML/CFT Law concerning accounts and transactions that are complex, unusually
large, suspicious, or clearly lacking an economic or lawful purpose.

7. Rejection to open bank accounts, suspension of operations, freezing of funds in
bank accounts and closing of bank accounts

7.1. Account opening is rejected if:

7.1.1. it is impossible to apply CDD, including documents required for account
opening are not submitted in full, the submitted documents or information contain
inaccurate, distorted, or contradictory information.

7.1.2. identification information on the customer, his/her authorized representative
or beneficial owner is in the list of individuals and entities to be sanctioned in accordance with
the law of the Republic of Azerbaijan ‘on Targeted financial sanctions.”

7.1.3. in the cases specified in Article 956.3 of the Civil Code of the Republic of
Azerbaijan.

7.2. In case of refusal to open a bank account, the bank, at the request of the
customer or his authorized representative, informs them in writing (electronically or on
paper) about the reasons for refusing to open an account, except as provided by law. In
case of refusal to open a bank account, the information obtained by the bank may be
stored in the bank.

7.3. Termination of the bank account agreement is the basis for closing the
customer account. The bank closes customer’s account in the following cases:

7.3.1. at the request of a customer or his/her authorized representative.

7.3.2. if the State Treasury Agency under the Ministry of Finance of the Republic of
Azerbaijan revokes the permit for opening a bank account for budget organizations.

7.3.3. it is impossible to continuously apply CDD measures.
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7.3.5. in other cases, specified in the bank account agreement.

7.4. Bank accounts are closed by a court decision in the cases specified in Article
969 of the Civil Code of the Republic of Azerbaijan, except for the cases provided for in
Item 7.3 herein, unless otherwise provided by the bank account agreement.



7.5. When a bank account agreement is terminated, a legal regime of the balance of
funds in the account is regulated with the Civil Code of the Republic of Azerbaijan. If
the customer does not withdraw balance of funds in the account or the bank is not
informed about the new account, the funds should be transferred to, the funds are
transferred to the account where closed accounts of the relevant customer category are
accounted and the customer is notified accordingly in writing (electronically or on a
paper carrier).

7.6. The legal regime of the balance of funds in bank accounts of died or missing
individuals is regulated by the Civil Code of the Republic of Azerbaijan.

7.7. When a bank account owned by a taxpayer is closed, related information is sent
to a tax authority within 1 (one) working day.

7.8. When bank account is closed, all documents related to documentation of the
account are kept at the bank within the period specified in the legislation.

7.9. Accounts of banks are closed in the following cases:

7.9.1. at the request of the bank.

7.9.2. a banking license is revoked, upon written appeal of the Central Bank.

7.10. Restrictions on issuance of orders to customers' bank accounts, as well as
suspension, freezing of account operations and the notification of customers in this
regard are regulated by law.

8. Opening and closing correspondent accounts of foreign banks with local banks

8.1. Before opening correspondent accounts for foreign banks, the local bank should obtain
the following documents and information from the foreign bank, verify them through reliable
sources (such as requests to the banking supervisory authority, official publications, and other
credible sources), conduct a related risk assessment, prepare a report on the risks of establishing
business relations, and implement appropriate risk management measures:

8.1.1. copies of the foreign bank's charter or other documents reflecting its legal status,
as well as a document authorizing its banking activities issued by the competent authority of the
country in which it is registered (such as the financial market supervisory authority or another
relevant authority).

8.1.2. a copy of foreign bank’s audited annual financial statements and auditor’s opinion
for at least the last financial year.

8.1.3. information about the foreign bank’s managing bodies, organizational structure,
beneficial owners, manager(s), the person responsible for anti-money laundering, countering
terrorist financing, and the proliferation and financing of proliferation of weapons of mass
destruction, as well as copies of documents confirming their identity and the beneficial ownership
of the individuals, along with notarized signature specimens of the person(s) authorized to
operate the account and an imprint of the bank’s seal.

8.1.4. a copy of the authorization for opening the correspondent account issued by the
competent authority (financial markets supervisory authority or another relevant authority) of
the foreign bank’s home country, if required by the legislation of that country or as stipulated by
international treaties to which the Republic of Azerbaijan is a party.

8.1.5. the foreign bank’s internal control program for combating money laundering,
terrorist financing, and the proliferation and financing of proliferation of weapons of mass



destruction, including information about the measures it applies to know its customers, as well
as its approved internal policies, rules, and procedures in this area.

8.1.6. information about the foreign bank’s business reputation, any current
investigations, past or present criminal liability, or supervisory actions taken against the foreign
bank, its beneficial owners, any of its directors, or the person responsible for combating money
laundering, terrorist financing, and the proliferation and financing of proliferation of weapons of
mass destruction by a competent authority, and copies of documents confirming this information
for the past 5 (five) years.

8.1.7. information regarding the use of the correspondent account opened with the
correspondent bank (the bank opening the correspondent account in favor of a respondent bank)
by the respondent bank’s (the bank in whose favor the correspondent account is opened)
respondent financial institutions, as well as information about the business reputation of those
respondent financial institutions.

8.1.8. information regarding the duration of correspondent banking relationships between
the respondent bank and its respondent banks.

8.1.9. the provision of direct access to the correspondent account opened with the
correspondent bank for an individual or legal entity who is a customer of the respondent bank.

8.1.10. information about respondent bank’s principal areas of activity, business model,
types of services offered to its customers, and current customer categories (such as legal entities,
individuals, foreign citizens, politically exposed persons, etc.).

8.1.11. information about the types and number of transactions conducted by the
respondent bank during the period requested by the correspondent bank (at least the last one
year, or the period covered if operating for less than one year).

8.1.12. information about the countries where the respondent bank operates (if the
respondent bank is part of a holding company, the country where the holding company is
registered), countries where the respondent bank has subsidiaries and branches with a 50% or
more ownership stake, including the countries where third parties using their services are
located, as well as the regulatory and supervisory frameworks applicable in those countries (legal
frameworks for combating money laundering, financing of terrorism, proliferation and financing
of proliferation of weapons of mass destruction).

8.2. If direct use of the respondent bank's correspondent account by third parties
(payable-through account) is anticipated, the correspondent bank should take CDD measures
concerning these individuals and ensure that the respondent bank also implements such
measures and will provide relevant information upon the correspondent bank’s request (through
including a corresponding clause in the correspondent banking account agreement or other
confirming documents establishing such assurance).

8.3. The decision to establish and terminate correspondent banking relationships is made
by the correspondent bank’s authorized managing body.

8.4. Correspondent accounts are refused to be opened if:

8.4.1the documents specified in Item 8.1 herein are not fully provided, or based on
obtained information, establishing business relationships is deemed risky in terms of money
laundering, financing of terrorism, proliferation, and financing of proliferation of weapons of
mass destruction.

8.4.2. documents submitted or information provided contains false, distorted, or
contradictory information.



8.4.3. it is impossible to take measures to manage risks related to the establishment of
correspondent banking relations and implement Item 8.2 of this Regulation.

8.4.4. the respondent bank is a legal entity registered in a state or territory without
physical presence and/or has obtained a license to engage in relevant activities, but is not subject
to state supervision, or it is found that it will be used by another financial institution with the
characteristics listed from the correspondent account.

8.5. The bank closes the customer’s correspondent account in the below instances:

8.5.1. based on the request of the foreign bank.

8.5.2. when incorrect information is found in the documents submitted for opening a
correspondent account, the documents are deemed invalid, including when there is information
from the relevant authority indicating that the documents are considered invalid.

8.5.3. the foreign bank’s banking license is revoked.

8.5.4. based on a risk-based approach, it is impossible to take adequate measures against
the legalization of criminally obtained funds or other property, financing of terrorism,
proliferation, and financing of proliferation of weapons of mass destruction, including the
implementation of Item 8.2 of this Regulation.

8.5.5. in other cases, specified in the correspondent account agreement.

8.6. The documents and information specified in Item 8.1 of this Regulation are obtained
at least once a year, verified through reliable sources (by sending requests to the supervisory
authority of the foreign bank or through official publications and other credible sources), assessed
for risk, a report on the risks associated with continuing business relationships is prepared, and
measures for risk management are taken.

8.7. The bank maintains, publishes on its website, and updates regularly a registry of
foreign and local financial institutions with which business relationships are established.






Annex 2 to the Regulations on opening,
maintaining, and closing bank accounts

Documents and information required for bank account opening

1. The following documents are required from public institutions, municipalities,
legal entities, including public legal entities and individuals engaged in entrepreneurial
activity for opening accounts:

1.1. a text of the legal act included to the State Register of Legal Acts of the
Republic of Azerbaijan on approval of charters of municipalities.

1.2. a notarized copy of the charter of the legal entity.

1.3. a copy of a legal act approving the charter (statute) of the related public
authority and a public legal entity operating based on the charter (statute) approved by
the act of the relevant public authority.

1.4. a notarized copy of the excerpt from the state register of legal entities (with the
latest changes).

1.5. ID card information of an individual entrepreneur.

6 coptif Lolicato_issued_] N 1 and
il lesal entitics, s individual '

1.7. a signature and stamp sample sheet.

2. The following documents are required for current account opening for branches
and representative offices of legal entities:

2.1. a notarized copy of the extract from the state register of legal entities (with the
latest changes).

2.2. anotarized copy of the statute of the branch, representative office approved by
the legal entity (for institutions operating based on a model statute, a document
confirming that the statute is model, is required).

23 coptificate duplicate issucd .

2.4. a signature and stamp sample sheet.

3. Documents and information as per Item 2.2 Annex 1 herein are obtained for
current account opening for individuals.

4. The following documents are required for current account opening for the
primary organization of the trade union:

4.1. A decision and an excerpt from the decision on establishment of the primary
organization of the trade union of which it is a member.

4.2. a notarized copy of the charter of the trade union of which it is a member.

4.3. a signature and stamp sample sheet.

5. The following documents are required for current account opening for family
farms:



5.1. a notarized copy of the certificate issued by the municipality by which it is
registered in the relevant area.
5.2.ID card information of the head of the family farm.

53 cortificate dunlicate issued , _

5.4. a signature sample sheet.

6. The following documents are required for landowners using their land suitable
for agriculture to open a current account:
6.1. ID card of the owner.

0.2, eertifieateduplicateissaed-byataxatthority.

6.3. a signature sample sheet.

7. The following documents are required for temporary current account opening:

7.1. a document confirming the identity of the founder, when an account is opened
for legal entities for the purpose of payment of their charter and share capital, as well as
property before their state registration.

7.2. when an account is opened for legal entities for the purpose of payment of
their charter and share capital, as well as property before their state registration and a
person authorized by the founder(s) for the account opening, a notarized power of
attorney given to him/her by the founder(s) and a document confirming his/her
identity.

7.3. a signature sample sheet/ a signature and stamp sample sheet.

7.4. copies of an excerpt from the state register of securities and a written notice of
approval of the issue prospectus when opening a temporary account for storage of
funds expressing their value during public offering of investment securities (in the
cases specified in the Law of the Republic of Azerbaijan on the Securities Market).

8. The following documents are required for savings (deposit) account opening:

8.1. the documents specified in Items 1 and 2, Annex 1 herein for public
authorities, municipalities, private entrepreneurs, legal entities, including legal entities
under public law, their branches, and representative offices, as well as for a public
authority to place available funds of the single treasury account in accordance with the
Law of the Republic of Azerbaijan on Budget System.

8.2. for individuals:

8.2.1. ID card (the-doeumentsasperitems45-and-6Note 2-AnnexThereinare
presented,ecopied-to-be keptinthe bankandreturned).

8.2.2. a signature sample sheet.

8.3. for family farms — documents in Item 5, Annex 1 herein.

8.4. for landowners who use their land suitable for agriculture — documents in
[tem 6, Annex 1 herein.

9. The following documents are required to open a deposit account in favor of
third parties:

9.1. information allowing to identify the person in whose favor the account is
opened (for a legal entity — its name and an excerpt from the state register; for an



individual -1st, middle and last names, ID card information {the-deeuments—as—per

9.2.if the account is opened by an 1nd1v1dual ID card éthe—dee&men’es—&s—per—rtems

9.3. if the account is opened by a legal entity, notarized copies of the charter and
the excerpt from the state register of legal entities (with the latest changes).

9.4. When a person in whose favor deposit account is opened expresses his/her
intention to use the rights of a depositor, the documents specified herein for savings
(deposit) account opening are required in respect to that person.

9.5. If an account opener uses the account he/she has opened for him/herself in line
with the Civil Code of the Republic of Azerbaijan, in respect to that individual the
documents specified herein for savings (deposit) account opening; for a legal entity a

signature and stamp sample sheet and-the-documents—specitiedintHem1-6Annex1
herein are required.

10. The following documents are required for current sub-account opening;:
10.1. a notarized copy of the extract from the state register of legal entities (with
the latest changes).

107, cortit rolicate_issued ] Loritios_for_the lasal_entitv_ T a local
b ) i nto duplicate.

10.3. a signature and stamp sample sheet.

11. When opening accounts for banks and other credit institutions, in addition to
the documents as per Item 1, Annex 1 herein, also a written notice issued by the Central
Bank with respect to appointment of administrator(s) by banks entitled to dispose of the
account is delivered.

12. When various type and currency bank accounts of a customer that is a legal

entity and a private entrepreneur are opened with the same bank, a-eertificate-duplicate
issued-by-the-taxauthority-isrequired-for-the new-aeecount1f the right to dispose of the
newly opened account is delegated to other persons, a signature and stamp sample
sheet is required on the new account.

13. To open special current accounts for budget organizations the documents in
Item 1, Annex 1 herein and a letter of permit of the State Treasury Agency of the
Ministry of Finance of the Republic of Azerbaijan are required.

14. The following documents are required for opening current and guarantee cash
accounts for special notaries:

14.1. a notarized copy of the special notary's registration sheet.

14.2. a signature and stamp sample sheet.

15. The following documents are required for insurance account opening:



15.1. a notarized copy of the charter of the Bar Association.
15.2. a signature and stamp sample sheet.

16. The following documents are required for opening deposit accounts for public
and special notaries:

16.1. a letter of consent for establishment of the notary's account with the bank
from the relevant structure of the Ministry of Justice of the Republic of Azerbaijan
responsible for regulation of notaries.

16.2. a notarized copy of the special notary's registration sheet.

16.3. a signature and stamp sample sheet.

17. The following documents are required for opening a special account for the
person who wants to get a currency exchange license:

17.1. the documents required for deposit account opening herein if an account
opener is a resident legal entity and a branch of a non-resident legal entity, as well as
individual entrepreneur.

18. The documents specified in relevant parts of the present Annex are required
for foreign currency denominated account opening for resident persons.

19. The following documents are required for non-residents to open national or
foreign currency denominated accounts:

19.1. when an account is opened for branches and representative offices of foreign
legal entities, a notarized copy of an excerpt from the state register of branches and
representative offices of foreign legal entities (with the most recent changes).

19.2. when an account is opened for branches and representative offices of foreign
legal entities, a notarized copy of the statute of branches of representative offices of
legal entities approved as per the legislation.

19.3. individual’s ID card information.

19.4. if not otherwise specified in international treaties seconded by the Republic
of Azerbaijan, copies of founding and registration documents of a non-resident legal
entity legalized under the legislation and notarized translation into Azerbaijani (when
an account is opened for a foreign legal entity).

19.6. a signature and stamp sample sheet.

19.7. If provided for in international treaties seconded by the Republic of
Azerbaijan, a special permit of relevant public authorities of foreign countries (financial
markets supervisory authority or another public institution) for account opening (as per
Item 19.4 herein).

19.8. The following documents are required to open bank accounts for
international organizations, diplomatic missions and other official representative
offices:



19.8.1. a document confirming the status of the international organization, the
diplomatic mission, and another official representative office (notarized translation in
the Azerbaijani language).

19.8.2. a signature and stamp sample sheet.

20. The following documents are delivered to the Central Bank to open a current
account for a liquidated bank:

20.1. application (the application provided by the liquidation committee on behalf
of the liquidator is signed by the persons entitled to dispose of the current account).

20.2. in case of a voluntary liquidation of the bank, a decision of the general
meeting of shareholders on the liquidation of the bank and the establishment of the
liquidation committee (the decision should include the persons entitled to dispose of
the account).

20.3. a court decision on forced liquidation of the bank or announcing the bank
bankrupt, as well as the appointment of the liquidator.

20.4. a signature and stamp sample sheet.

Note 1:

1. An excerpt from the state register of legal entities to commercial legal entities,
public legal entities, branches, and representative offices of foreign commercial legal
entities is given by the State Tax Service under the Ministry of Economy of the Republic
of Azerbaijan, to non-commercial legal entities by the Ministry of Justice of the Republic
of Azerbaijan and to religious associations by the State Committee on Religious
Associations of the Republic of Azerbaijan.

2. State registration documents of entities state registered with relevant executive
authorities before 1 October 1992, and with any of the authorities listed below by 1 June
1996, have the same legal effect as the registration document as per item 1.4, Annex 1
herein:

2.1. insurance companies — the State Insurance Inspectorate under the Cabinet of
Ministers of the Republic of Azerbaijan.

2.2. banks — the National Bank of the Republic of Azerbaijan.

2.3. educational institutions — the Cabinet of Ministers and the Ministry of
Education of the Republic of Azerbaijan.

2.4. rent agencies, residential construction cooperatives and agribusinesses
(farming) — local executive authorities.

2.5. mass media — the Ministry of Press and Information of the Republic of
Azerbaijan.

2.6. joint ventures and enterprises with full foreign investment— the Ministry of
Finance of the Republic of Azerbaijan.

2.7. branches and representative offices of foreign legal entities — the Ministry of
Foreign Economic Relations of the Republic of Azerbaijan.



Note 2:

For the purposes of this Regulation, the identity verification documents specified in CDD
regulations are submitted. If the ID document is not obtained from the public information
system, its copy is made and kept at the bank.

Note 3:

1. The temporary current account may be used only for formation of the economic
entity's paid-in capital (share capital, equity) and payment of the bank's service fees
(except for the case specified in Item 4 of this Note).

2. A current account is opened for the economic agent that receives the legal entity
status upon being state registered, with the bank it already has a temporary current
account, or the bank it chooses, in the order specified herein and the funds in the
account are transferred to that current account at the authorized person's order.

3. When the company is not state registered, the funds in the temporary current
account are returned upon the authorized person's application or transferred to bank
accounts of the founders at the authorized person's order.

4. After the Central Bank approves the report on results of the issue or public
offering of government securities the temporary current account opened for storage of
funds representing the value of publicly offered investment securities is closed and the
funds in the account are transferred to the issuer’s account (for publicly offered
investment securities).



seeurities-companies, etc.) and their sources.
FOR PRIVATE ENTREPRENEURS (OPTIONAL):










Annex 5 to the ‘Regulation on opening,
maintaining, and closing bank accounts’

Obverse

Account No

Signature and stamp sample sheet

Codes Bank’s notes
Account holder The person allowing to receive signature
samples
(Full name)
TIN ignat
Address Designated person signature)
Phone
" 7 20_
Other notes
Bank name
BIC
Bank address

We kindly request that you
consider the provided
signature samples as
necessary when carrying out
transactions on the account.




Reverse

Account No

Account holder’s name

) . Term of authority of the
.. First, last, middle Sample .. ] y .
Position . official temporarily using the
names signatures . .
first or second signature

First
signature
second
signature
Sample
stamp

The right to dispose The right to dispose of the

Signature i Signature
of the account can be account can be exercised only
exercised separately jointly by the persons authorized
by the  persons to dispose of this sheet, which we
authorized to confirm with our signatures.

dispose of this sheet,
which we confirm

with our signatures.
*Note: If disposal of the account differs from that shown in the above fields, it is described in detail
in the below ‘Other notes’ field.

Other notes:

Confirmation notes of the person designated to maintain notarization/bank’s authorized person

(1st and last names and the position of the person designated to maintain notarization/bank’s authorized person)

SIGNATOTY(I0S)...ueuiuiieieiniiitciectet ettt bbbttt bbb
(first, last, middle names)

hereby confirm the authenticity of signature(s) put in my presence. Identities of the signatory/ies have
been identified and their signature authority/ies verified.

Recorded in Register under No .........c.cccceceueuceeee , state duty of AZN................. charged
Stamp

The person designated to maintain notarization/
bank’s authorized person..........ccccovveiviviiciinniciincce, (signature)




Obverse

Account No

Sample signature sheet of an individual (private entrepreneur)

Codes Bank’s notes
The person allowing to receive signature
samples
Account holder Designated person (signature)
(first, last, middle names)
" 7 20_
ID document No Other notes

Date of issue

Address

Phone

TIN (if a private entrepreneur)

Bank name

BIC

Bank address

We kindly request that you consider the
provided signature samples as necessary
when carrying out transactions on the
account.




Reverse

Account No

First, last, middle names of
the person conducting Sample signatures Note
transactions on the account

1.
2.
i . The right to dispose
The right to dispose of the Signature of the agccount crfn be Signature

account can be exercised

exercised only jointly
by the persons
authorized to dispose
of this sheet, which
we confirm with our
signatures.

separately by the persons
authorized to dispose of
this sheet, which we
confirm with our
signatures.

*Note: If disposal of the account differs from that shown in the above fields, it is described in detail in the
below ‘Other notes’ field.

Other notes:

Confirmation notes of the person designated to maintain notarization/bank’s authorized person

“ ” 20__

(Ist and last names and the position of the person designated to maintain notarization/bank’s authorized person)

SIENALOTY(IES)...cueuvvriniiiiiiicic e shes e
(first, last, middle names)

hereby confirm the authenticity of signature(s) put in my presence. Identities of the signatory/ies have
been identified and their signature authority/ies verified.

Recorded in Register under No ...........cccccco.... , state duty of AZN............... charged
Stamp

The person designated to maintain notarization/
bank’s authorized person............ccooeeieiiicicii, (signature)




Annex 6 to the Regulations on opening,
maintaining, and closing bank accounts

Video identification requirements
1. General provisions

These Requirements determine the requirements for identification of the legal
representative of the resident legal entity, the resident private entrepreneur, resident,
and non-resident individuals (hereinafter — individual) through video call in accordance
with Items 5.5 and 5.6 of this Regulation or video recording (hereinafter together — video
identification) during remote bank account opening.

When formulating business processes and control mechanisms on the application
of these Requirements risks of the legalization of criminally obtained funds-er—ether
property and the financing of terrorism and other risks should be analyzed, effectively
regulated, and monitored on an ongoing basis.

2. What to do before video identification

2.1. Possible operational and other risks are considered during video identification
and necessary security measures are taken.

2.2. Liveness detection methods are used in video identification. The bank takes
additional measures to prevent risks related to fake face technology.

2.3. If the process is identified to be risky, video identification is applied in a way that
does not allow the bank employee to start, approve and complete it on their own.

2.4. The bank evaluates the activity of the process prior to the video call. In case
test results fail, appropriate updates are made. The process does not start if the activity
and sufficiency of the process is not maintained.

2.5. The bank checks video identification security at least twice a year. In case of
detection or occurrence of security violations, changes in relevant legal acts, awareness
of the bank of possible fraud or other violations and deficiencies in video identification,
the video identification process is revised, taking into account technological
development and process experience and appropriate updates are made.

2.6. Before starting the video identification, a one-time short message (SMS OTP) is
sent, which is valid only for identification and is created in a centralized manner. The
SMS OTP is entered online by the individual via the video identification interface. If the
SMS OTP is successfully confirmed in the system, the person's mobile phone number is
considered confirmed. If the customer accesses the interface using an AES, an SMS OTP may
not be sent before the start of video identification.

2.7. Before the video identification, the individual is acquainted with the rules and
conditions for video identification, as well as consent is received for collection and
processing of personal information of the individual in accordance with the Law of the
Republic of Azerbaijan ‘On Personal Data’.

3. Bank employee and working environment



3.1. The method used during a video call is like the face-to-face identification
method (the method used when a person physically approaches the bank's
administrative building) and is based on risk minimization.

3.2. The video call is made by an appropriately trained bank employee.

3.3. During the video call, the bank employee is made familiar with the
characteristics of the documents that can be used for identification and reliable
verification methods applied to these documents, as well as be aware of frauds or other
violations, requirements of these Regulations and other relevant legal acts.

3.4. The Bank employee is trained on the video calling process, including personal
data legislation, at least once a year or after each update in accordance with Item 2.5 of
these Requirements.

4. Video call requirements

4.1. Before starting a video call, an application of an individual is accepted
electronically in the relevant mobile application or Internet resource and a risk
assessment of that individual (legal entity) is conducted based on the information and
documents required in accordance with Items 4.1, 4.2 and 4.4 of these Regulations.
Bank's internal rules determine the cases of termination of the process without starting
a video call as a result of risk assessment.

4.2. Necessary mechanisms are established to reduce the probability of abuse
arising from predictable situations (e.g., remote identification of an individual by a
predesignated bank employee).

4.3. Prior to a video call with an individual, the minimum range of questions to be
asked by a bank employee is determined, taking into account the KYC principle, and
the order and (or) type of questions asked varies.

4.4. During the video call, the bank employee first introduces him/herself and tells
the individual which bank he represents.

4.5. At the beginning of the video call, the individual should express his or her
open consent to the entire video identification process, including capturing his or her
photographs or screenshots and an ID card.

4.6. Video calls are made in real time and without interruption. The integrity and
confidentiality of audiovisual communication between a bank employee and an
individual is ensured adequately. For this purpose, end-to-end encryption is provided.

4.7. The following is required during the video call:

4.7.1. the image and sound quality are provided at the required level throughout
the process in a way that allows to determine compliance with the requirements
specified in these Regulations (at least in a synchronized manner).

4.7.2. The video call is made in color.

4.7.3. The face and shoulders of the individual should be clearly visible. The face
of an individual should be open and not overshadowed. Shooting should not be done in
the shadow of other objects.

4.7 4. Third parties other than individuals are not allowed to participate in the
video call.



4.7.5. The bank employee instructs the individual to include his/her face and the
document containing the information necessary to identify him/her, as well as to clearly
see the information contained in the ID card.

4.7.6. The bank employee instructs the individual not to use any means of covering
his/her face, as well as glasses, as well as conduct video call in accordance with these
requirements.

5. Identification and verification of the individual

5.1. During a video call, an ID card with a photo and signature with visually
identifiable security elements are presented under a white light. To verify authenticity
of the submitted document and the photo and other information on that document, a
request is sent to the public information system and the identity is checked.

5.2. When an individual is identified by a video call, the bank employee takes and
keeps at least two photos of the moment of submission of the ID card together with the
face of the individual.

5.3. During the video identification, a comparison is made between the person's
face and the photo in the identity document.

5.4. The bank employee makes sure that the information in the submitted ID card
corresponds to the individual.

5.5. As a result of dialogue and observations with the individual during the video
call, the bank employee concludes that the information in the ID card, the information
provided by the individual during the process and the intention expressed are
convincing. In this frame, the bank employee takes into account the risks associated
with social engineering, actions under pressure from the other party, and similar
fraudulent methods.

5.6. The video call ends with the individual verbally confirming that he/she is
aware of the banking services to be provided to him/her and agrees to become a bank
customer.

6. Video recording requirements

a-bank-accountremotely-

6.2. During the video recording, the bank gets photos of both sides (front and
back) of the customer's ID card and video recording of the customer.

6.3. Video recording should last at least 10 (ten) seconds.

6.4. If it is not possible to automatically confirm that the submitted photos and
video belong to the applicant, the bank may send an additional request to the customer
to make a video call.

6.5. To verify the authenticity of the submitted ID card and the information on that
document, a request is sent to the public information system and the identity is
checked.

6.6. The authenticity of the client is confirmed if the faces (facial features) reflected
in the video recording and the ID card correspond to each other.



6.7. The video recording is subject to the requirements of sub-items 4.7.1-4.7.4 of
these Requirements.

7. Final provisions

7.1. The result of the video identification (successful or unsuccessful) will be sent
to the individual by the relevant means of communication (SMS notification, e-mail
address, etc.) no later than the next 3 (three) working days. If the result is unsuccessful,
the notice also includes its reasons.

7.2. The video identification is considered unsuccessful when:

7.2.1. an individual does not agree to conduct video identification after getting
acquainted with the rules and conditions for video identification.

7.2.2. the individual does not submit the required documents, or it is not possible
to identify him/her based on the information provided.

7.2.3. visual inspection and (or) verbal communication with an individual is not
possible in accordance with these Requirements due to poor lighting conditions, low
quality image and similar situations, the quality of video and audio communication
does not meet these Requirements and the requirements set by the Bank's internal rules.

7.2.4. the bank employee's requirements related to the image during the video call
is not met.

7.2.5. the bank employee cannot fulfill the conditions specified in these
Requirements during the video call.

7.2.6. when third-party assistance was used during video identification.

7.2.7. a bank employee has suspicions about the capability of an individual to
work, the validity of the document submitted, the intent to commit fraud, cheat, or
other violations of the law.

7.2.8. there are suspicions of money laundering or terrorist financing.

7.3. The video identification process is recorded in a form that includes all its
stages and the obtained customer information (document images, video recording, etc.)
and ensures its subsequent verification and is stored in accordance with the law.



Annex 7 to the ‘Regulation on opening,
maintaining, and closing bank accounts’

IBAN structure

28 characters based IBAN applied in the Republic of Azerbaijan has the following
structure:

AZ NR BANK HHHHHHHHHHHHHHHHHHHH
(G A § I\ )

20 characters — customer account number!. In case the

number of symbols of the customer’s account number falls

below 20, zeros are added to its beginning.

4 characters- first four characters of the SWHET-BIC? of the

financial institution

L 3

2 characters — check digits3.

» 2 characters — the country code of the Republic of
Azerbaijan (“AZ”).

1. A bank determines a bank account number of the customer.

2 ]dentification number issued by the Society for Worldwide Interbank Financial Telecommunication
(SWIFT) or the Central Bank to financial institutions.

3 Control digit is estimated with the MOD-97-10 method under the ISO 7064.



